
Social Services Resource Guide  
 

   

Emergency Contacts. 
 Have questions about Affordable Insurance? Call Outreach & Enrollment at (502) 772-8182 for initial info about 

starting an application. 
 Centerstone Crisis & Information Centers (502) 589-4313 or 1 (800) 221-0446   Available 24/7 
• Center for Women & Families Crisis & Information Line KY & So. IN: 1 (844) 237-2331 

•  Adult & Child Protective Services Hotline   Suspected abuse or neglect may be reported by … 

o telephone:  (502) 595-4550   toll free lines:  adults:  1 (800) 752-6200    children 1 (877) 597-2331 

o fax:   (502) 595-0895 

o email:  intake.gsr@ky.gov 

 
 

 

 

 

Shelters 
Center for Women & Families KY:  927 S 2nd Str. (502) 581-7222 So. IN:  4919 Charlestown Rd. (812) 944-6743  

Victim has to be an intimate partner, male or female victims; call first 

The Healing Place    
shelter for men: 1020 West Market St. (502) 585-4848   shelter for women: 1503 South 15th St.  (502) 568-6680 
Salvation Army 911 S. Brook St  (502) 671-4900  check in times:  women 5:15 pm      men 6 pm 
Volunteers of America 1321 South Preston St. (502) 636-0816  (for families) emergency shelter, transitional housing, 
eviction prevention 
Wayside Christian Mission 432 E. Jefferson St. (502) 742-6166  check in:  4pm (during White Flag anytime) 

Coalition for the Homeless 1300 S 4th St. #250 (502) 636-9550  
*Call (502) 637-2337 between 10am – 2pm to reserve a shelter bed    
Louisville Rescue Mission 733 E. Jefferson St. (502) 584-6543  Open 7am – 12pm 
Provides meals, laundry & shower facilities, clothing, 30 day storage, and mail receipt for frequent visitors 

Meals & Groceries 
Wayside Christian Mission 432 E. Jefferson St. (502) 584-3711 

St. Vincent de Paul 1026 Jackson St. (502) 584-2480    Meals: 7 days a week  lunch 12 – 12:30, dinner 5 – 5:30 
 
Salvation Army 911 S. Brook St  (502) 671-4900    Breakfast: 7:00 to 7:30 am   Supper:  5:00 to 6:00 pm 
 
Senior Nutrition Program Community Services 810 Barret Avenue (502) 574-4377 
 
Dare to Care Food Bank  (502) 966-3821        Monday through Friday,  9:00 am to 5:00 pm 
Call & ask for nearest food pantry 

Clothing 
Wayside Christian Mission 1432 E. Jefferson St. (502) 584-3711  

Clothe-A-Child, Inc. 2124 W. Muhammad Ali Boulevard (502) 772-1225 appointments only 
 
Bethlehem Baptist Church 5708 Preston Highway (502) 964-4384         
Mondays & Tuesdays  9am – 11:45am 
Schuhman Center  730 E. Gray St. (502) 589-6696      Monday – Friday  9am – 11:45am 

St. John Vianney “Sitio” Clothing Ministry 4839 Southside Dr. (502) 969-0018   
Monday, Wednesday, Friday 10am – 12pm & 1pm – 3pm 
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Send corrections and updates to Orlando T. King in Behavioral Health Services via email or call 772-8661 

 

Other Resources 
Metro Call  311 
Customer service for the Metro government, feel free to request services, suggestions or complaints 
Metro United Way  211   
Help referral service directs people to resource to resources & the appropriate providers 
For food stamps, Medicaid, KTAP: L&N Building, 908 West Broadway 1 (855) 306-8959 
Jefferson County Division of Child Support 315 W. Muhammad Ali Blvd. (502) 574-8300  
 

Community Coordinated Child Care  1215 South Third Str. (502) 636-1358  http://www.4cforkids.org/ 

Jewish Family & Career Services   2821 Klempner Way (502) 452-6341     
Career & educational, counseling, senior services     
 

New Directions Housing Corporation Home Repair Program  (Repair Affair)  
Louisville office: (502) 589-2272    New Albany office: (502) 719-7139 
La Casita Center 223 Magnolia Avenue (502) 322-4036 http://lacasitacenter.org 
food bank, clothes closet, infant supplies     
 

 

Legal Aid Society  416 W. Muhammad Ali, Suite 300 (502) 584-1254  
Provide free legal services to disadvantaged individuals 
 

Department of Vocational Rehabilitation Downtown Louisville: (502) 595- 4173    Shively: (502) 449-1456 
 
 

Community Action Partnership of Southern Indiana 1613 E. 8th St. (812) 288-6451 http://www.casi1.org/    
Provides the following programs: Section 8 housing, energy assistance, Early Childhood Program 
Kentucky Refugee Ministries 969-B Cherokee Road  (502) 479-9180 
Provide job placement, citizenship classes, other programs that support refugee resettlement 
Catholic Charities 2911 S. 4th St. (502) 637-9786   
Provides the following programs: case management & family support, housing development, language services, 
immigration legal services, refugee resettlement 
Social Security Office 1(800) 772-1213 
 Louisville Locations: 
10503 Timberwood Circle, Suite 50 
601 W. Broadway, Room 101 
 

Apply for the following: 
Retirement benefits 
Disability 
Medicare 
Get your social security card 

Hosparus Louisville 3532 Ephraim McDowell Drive (502) 456-6200 or 1 (800) 264-0521 
Provides hospice care and grief counseling  
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