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Crisis and Information Contacts 
 Have questions about Affordable Insurance? Call FHC Outreach & Enrollment at 502-774-8631  
 24/7 Child Crisis Line (502) 589-8070 
 WellCare 24-Hour Behavioral Health Crisis Line (Only for Medicaid patients with WellCare) 1-855-661-6973  
 Passport 24/7 Behavioral Health Crisis Hotline (Only for Medicaid patients with Passport) 1-844-800-5154 
 Center For Women & Families Crisis & Information Line 1 (844) BE-SAFE- 1  KY: (502) 581-7222  IN: (812) 944-67431                                                                                     

 

Playgroups 
https://www.growbabydance.com/ 

Daycare and Schools 
Childcare Assistance Program 1-855-306-8959 
Community Coordinated Childcare (4-C) 502-636-1358 
https://www.4cforkids.org/ 
Greater Louisville Head Start 502-574-1206 
https://www.4cforkids.org/head-start/ 
Ohio Valley Educational Cooperative Head Start 270-344-5096  
https://www.ovecheadstart.org/ 
Jefferson County Public Schools Enrollment 502-485-6250 
https://www.jefferson.kyschools.us/schools/how-apply/registration 

Food Benefits  
WIC clinics (Children 5 and under) 502-574-7975 
SNAP benefits 1-855-306-8959  
https://kynect.ky.gov/benefits 
Dare to Care 502-966-3821 
https://daretocare.org/ 

Parenting & Postpartum Resources 
HANDS program (Family & Children’s Place) 502-893-3900 
http://www.kyhands.com/enroll-now 
Parents Acquiring Skills and Strength (Home of the Innocents) 502-596-1303 
https://www.homeoftheinnocents.org/services/community-based-services/pass/ 
Zora’s Cradle   502-830-9460   https://zorascradle.org/ 
Fathers Only -2 NOT 1 502-509-9637  https://2not1.org/ 
Catholic Charities Parenting Resources 502-637-9786 
Mother-Infant Care Program, Mama Matters, Family Support On the Go 
https://cclou.org/family-support-services/ 

Rent and Utility Resources 
Rental Assistance (Check with local community ministry and neighborhood place) 
Stop my Eviction https://www.stopmyeviction.org/ 
Low Income Home Energy Assistance Program (LIHEAP) 502-574-5000 
https://louisvilleky.cascheduler.com/ 
Low Income Home Energy Assistance Program (LIWAP) 502-991-8391 
https://louisvilleky.cascheduler.com/ 
Louisville Water Company- Drops of Kindness Program  
 https://louisvillewater.promise-pay.com/ 
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Shelters 
Coalition for the Homeless *Call 502-637-2337 between 10 AM and 2 PM to reserve shelter bed  
Uniting Partners for Women and Children 502-384-0001  
https://www.uplouisville.org/ 
Center for Women & Families KY 502-581-7222  
*Victim must be intimate partner, male or female, call before arriving 
https://www.thecenteronline.org/ 

Clothing 
Wayside Christian Mission  502-584-3711 
https://www.waysidechristianmission.org/ 
St. John Vianney “Sitio Clothing Ministry” 502-969-0018 
http://www.sitioministry.org/ 
Infant Resource Project 502-584-2343 
Open Monday & Thursday 9:30-11:15 AM, Wednesday 1-3 pm  
Golden Arrow 502-589-3537 
Open Tuesday through Thursday 9 AM- 12 PM 
https://stmartinoftourslouisville.org/golden%20arrow.htm 
Little Way Pregnancy Resource Center 502-532-2858 
Open Monday through Thursday 9 AM- 4 PM, Friday 10 AM -2 PM and Saturdays 9 AM to 12:30 PM 
https://littleway.org/ 

Resettlement Agencies 
Kentucky Refugee Ministries 502-479-9180  
Provides job placement, citizenship classes, other programs that support refugee resettlement 
Catholic Charities 502-637-9786 
Provides case management and family support, housing development, language services, immigration legal services, 
refugee resettlement 

Spanish Speaking Agencies 
La Casita Center 502-322-4036  
Provides job placement, citizenship classes, other programs that support refugee resettlement 
Adelante Hispanic Achievers  502-461-4500  
https://adelanteky.org/ 

Other Resources 
Social Security Office 866-716-9671  
Apply for disability benefits and get a Social Security card 
Kentucky Vital Statistics (Birth Certificate) 502-564-4212 
Mail requests to: Office of Vital Statistics, 275 E Main Street, 1E-A, Frankfort, KY 40621 
Purchase birth certificate online: https://www.vitalchek.com 
Louisville Youth Group 502-430-2016 
Primary LGBTQIA+ nonprofit community serving QTBIPoC/LGBTQIA+ youth in Kentuckiana 
https://louisvilleyouthgroup.org/ 
Big Brothers Big Sisters of Kentuckiana 502-587-0494 
Non-profit agency providing mentorship and support for children ages 7-17 
https://www.bbbsky.org/ 
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