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Crisis and Information Contacts 
 Have questions about Affordable Insurance? Call Outreach & Enrollment at (502) 772-8182 for initial info about 

starting an application. 
 Centerstone Crisis & Information Centers  (502) 589-4313   or  1 (800) 221-0446       Available 24/7 
 WellCare BH Crisis Hotline (Only for Medicaid patients with WellCare coverage)    1 (855) 661-6973  
 Passport Behavioral Health Crisis Hotline   1 (844) 231-7946  Open 24 hours 
 Center for Women & Families Crisis & Information Line KY & So. IN: 1 (844) 237-2331                                                                                      

 

 
 

Psychiatric Services Medicaid Medicare Insurance Self-Pay 
Centerstone (formerly Seven Counties Services) 
(502) 589-1100        *for 1st time appointments 

 
Yes 

 
Call 

 
Yes 

 
Call 

U of L Psychiatric Group 
401 E. Chestnut St, Suite 610 
(502) 588-4450  or  (502) 588-6000                 
No Indigent Care Program – Fee for service is between $80 
to $200 depending on service provided, i.e., counseling, 
prescribing, group therapy, etc. 

Yes Yes Yes Yes – full fee 

Wellspring CSU (Crisis unit 7-10 days) 
(502) 561-1072       *Referrals by clinicians only   Yes Yes No Yes 

U of L Emergency Psychiatry Services 530 S. Jackson St. 1st  floor (502) 562-3120 

Communicare   New appts.: 1 (888) 344-8066   Crisis Line: 1 (800) 641-4673 
Locations: Breckinridge, Grayson, Hardin, Larue, Marion, Meade, Nelson, Washington counties      *Call to verify coverage 
Norton Women’s Specialists-Downtown 601 S. Floyd St., Suite 350 (502) 629-2030   *Call to verify coverage 

U of L Health Peace Hospital 2020 Newburg Rd. (502) 451-3333  Adult inpatient, partial, and outpatient treatment 
Bridgehaven  950 S. 1st St. (502) 585-9444    Community based psychiatric rehab, recovery services, education & support 
The MOST Program @ Norton Women’s & Children’s Hospital 4001 Dutchmans Ln  (502) 559-4375   
Substance use treatment services designed specifically for expectant mothers 
Women’s Renaissance House (Centerstone) 231 Washington St. Shelbyville, KY (502) 437-5066 
Substance abuse services for expectant mothers suffering from opioid use & co-occurring disorders 
The Brook Hospitals  (502) 426-6380 Locations: KMI & DuPont  *Call to verify services and location 
Provides mental health and/or substance abuse treatment services for children, teens, adults & geriatrics  
Bloom at The Brook Hospitals DuPont 1405 Browns Lane (502) 896-0495  Substance treatment for expectant mothers 
KY Mental Health Care 1939 Goldsmith Ln, #143 (502) 233-3030 Provides patient-centered treatment for substance use 

Children’s Services Medicaid Medicare Insurance Self-Pay 
Bingham Child Guidance Center  
200 E. Chestnut St (502) 588-0800 

 
Yes 

 
Yes 

 
Yes 

 
Yes 

Weisskopf Child Evaluation Center  
571 South Floyd St, Suite 100 (502) 588-6000 

 
Yes 

 
Yes 

 
Call 

 
Yes 

Specialized Child and Family (Centerstone)  
(502) 589-1100 
 For children not in crisis, just want to be seen quickly 

 
Yes 

Yes 
*except Medicare 
replacement policies. 

 
No 

 
Call 

 
Acute Child Psychiatric Services (Centerstone) (502) 589-8070 Children in crisis, includes suicidal or homicidal risk, 
impulsively dangerous, psychotic or otherwise at risk for being hospitalized.  8:30 am to 9:00 pm Monday -  Friday 
U of L Health Peace Hospital 2020 Newburg Rd. (502) 451-3333  Child inpatient, partial, and outpatient treatment 
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Doctors & Lawyers for Kids 600 W. Main Str., Ste. 110 - Main Office (502) 614-3109 ask for Beth Robinson-Kinney  
Legal professionals located at various locations. Call for specific days & times. 
Psychological Services Center- U of L University of Louisville, Davidson Hall, Suite 210 (502) 852-6782   
Child psychotherapy and assessment; sliding fee scale only 

Counseling  
Norton Women’s Mental Health Services  4123 Dutchmans Ln (Norton Medical Plaza 3 – Suite 307) (502) 899-6220 
Provides outpatient mental health services for women  
Family Ministry Counseling    1200 S. Shelby (502) 636-1044              (Archdiocese of Louisville, Maloney Center) 
Victim Services (victims of abuse by religious persons), Safe Environment Training, Catholic School-based Counseling Services  
Old Louisville Counseling Center 1100 S. 3rd St (502) 583-9526   
Counseling services (premarital, grief, anxiety & depression) 
Recovery Inc. of KY 2022 Bonnycastle Ave. (502) 458-8016  Provides support groups for behavior health related issues 

Long Run Baptist Assoc. http://www.lrba.org/430880   Call to verify services and fees 
• Mike Clark  L.M.F.T., D. Min  8911 Third Street Road (502) 523-5433 
• Dr. Ray Hayes 5911 E Manslick Rd (502) 964-0808 or (502) 245-7444 
• Rev. Steven McKelvy 2120 Lower Hunter Trace Rd  (502) 468-4331 
• Marrett Counseling Service 8911 Greeneway Commons Place (502) 376-0129 
• St. Matthews Pastoral Counseling Center  3515 Grandview Avenue  (502) 893-9831 or (502) 814-4444 

Family & Children’s Place 525 Zane St. (502) 893-3900  
Hardy & Associates 3044 Breckenridge Lane, Suite 103 (502) 894-9390   
Sliding fee scale. Psychological testing and psychotherapy. Website:  www/hardydayassociates.com/ 
Peaceful Solutions Counseling 5454 New Cut Rd. (502) 333-0218 
Louisville Presbyterian Seminary Counseling Center 1044 Alta Vista Rd (502) 894-2293      
 

The Cardinal Success Program @ Nia Center 2900 W. Broadway Ste. #320 (502) 852-3888  
Counseling and psychological services 
Life Management Inc. 116 Bauer Ave. 2nd Floor (502) 773-3406  Non-medical substance abuse treatment(s), mental 
health and spiritual counseling 
Center for Behavioral Health @ Spalding University 851 S. Fourth St. (502) 792-7011  
Provides mental & behavioral health services 
Jewish Family & Career Services 2821 Klempner Way (502) 452-6341 Career & educational, counseling, senior services     
 

Valerie G. Day LMFT 1620 Anderson Str. (502) 224-5445 Counseling services for the family or individuals 
No referrals needed, excepts all MCO insurers 
Davidson Counseling Andrew Davidson LCSW, LCADC (502) 387-9074 andrew@davidsoncounseling.com Call or text. 
Medicaid accepted. Provides counseling for addiction, depression, & anxiety. Recovery groups are available. 
Spanish Speaking Therapists *Offices are located in Louisville. Contact providers to schedule an appointment & verify 
available payment sources for services.  

• Shannon Lockhart MSW, LCSW 1347 South Third Str. (502) 741-0530 
• Maria Scharfenberger MSSW, LMFT 1169 Eastern Parkway (502) 777-2497 
• Libby Jurado Eldridge MA, MFT 1711 Bardstown Rd Suite 203 (502) 314-8991 
• Susan Heffner Rhema PhD, LCSW Threshold Services, PLLC 1347 South Third Street Suite 200 (502) 550-0576 

Creative Spirits Behavioral Health 12730 Townepark Way Suite 201 (502) 254-9555 
Provides behavioral health services & case management. Medicaid accepted for many services including EMDR.  
Kentucky Counseling Center Provide counseling & case management services. Medicaid accepted for many services 
Poplar Level location: 4835 Poplar Level Rd. #110 (855) 591-0092 
Highlands location: 1169 Eastern Pkwy #3310 (855) 591-0092 
Psychological Services Center- U of L University of Louisville, Davidson Hall, Suite 210 (502) 852-6782   
Adult and child psychotherapy and assessment; sliding fee scale only 

mailto:andrew@davidsoncounseling.com
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Send corrections and updates to Orlando T. King in Behavioral Health Services via email or call 772-8661 
 

Misc. Services 
Postpartum Support Kentuckiana 7400 New LaGrange Road, Suite 204 (502) 541-1818  
Group meetings on Mondays 4:00 – 5:00pm, Facilitated by Amy B. Greenamyer, Ph.D., Licensed Psychologist 
 

Better Alternatives 1169 Eastern Pkwy. (502) 454-6350   Court ordered services       

La Casita Center 223 Magnolia Avenue (502) 322-4036 Empowerment activities and support groups for Hispanics 
 
 

Survivors of Suicide Gage Donohue (812) 283-1111 http://www.survivorsofsuicide.com/about.shtml   
 

The Compassionate Friends 2240 Bardstown Rd, Kroger Conference Room (502) 231-5630 Ask for Linda Green 
Free support group for parents who have suffered the death of a child; Meets 1st Thursday each month at 7:30p        
 

 

Hosparus Health Grief Counseling Center                                      *use TARC #71 for New Albany, IN location 
Louisville Area: 3526 Ephraim McDowell Dr. (502) 456-5451      So. Indiana: 502 Hausfeldt Ln. (812) 945-4596 
Department of Vocational Rehabilitation  Downtown Louisville: (502) 595- 4173    Shively: (502) 449-1456 
Specialty Clinic 914 E. Broadway (502) 574-6699  STD testing/treatment & HIV testing 

Lee Specialty Clinic 4501 Louise Underwood Way (502) 368-2348  
Medical services specifically designed to treat individuals with developmental disabilities 
Depression Bipolar Support Alliance of Louisville  24-Hour Crisis and Information Center Line: (502) 589-4313 or  
1(800) 221-0446   Support group: Michael Kuhl  (502) 635-6142 
NAMI Louisville (National Alliance on Mental Illness) 708 W. Magazine St. Suite 144 (502) 588-2008 
Mental health education, programs and services 
Gilda’s Club 633 Baxter Ave  (502) 583-0075  Cancer support group 
KY Traumatic Brain Injury Trust Fund 275 E. Main Str. 3E-E Frankfort, KY 40601 (502) 564-6930  
Website: https://chfs.ky.gov/agencies/dail/Pages/tbi-trust.aspx 
The fund supports supplemental community-based efforts to meet the special needs of individuals with a brain injury. 

Alcohol and Drug Abuse Services Medicaid Medicare Insurance Self-Pay 
Centerstone Addiction Recovery Center  (formerly JADAC) 
600 S. Preston (502) 583-3951  

Pregnant &   
in-patient No Yes Yes 

Morton Center Out-Patient Services 
1028 Barret Ave. (502) 451-1221  No No Yes Yes 

U of L Psychiatric Group Addiction Specialty Clinic   
401 Chestnut St. (502) 588-4450    *Suboxone referrals    

Call for details about fees and waiting list 

The Healing Place 1030 W. Market St. (502) 585-4848  ---- ---- ---- ---- 
New Vision Medical Stabilization Norton Audubon Hospital  
(502) 636-4967  Inpatient detox only program            Yes Yes Yes No 

Recovery Inc. of KY 2022 Bonnycastle Ave. (502) 458-8016  Provides support groups for behavior health related issues 
Methadone and/or  Suboxone Treatment Centers  
• M.O.R.E Center 1448 S. 15th St (502) 574-6414  
• Southern Indiana Comprehensive Treatment Center 7509 Charlestown Pike (812) 292-1513    
• Center for Behavioral Health 1402 Browns Ln., Suite A (502) 894-0234  http://centerforbehavioralhealth.com/treatment-

centers/kentucky/  
Alcoholics Anonymous 

(502) 582-1849             
http://www.louisvilleaa.org/ 

Narcotics Anonymous 
(502) 499-4423 

http://www.nalouisville.org/ 

Al-Anon 
(502) 458-1234 

http://www.kyal-anon.org/ 

Overeaters Anonymous    (502) 254-8176          http://www.overeatersanonymous.org/ 

https://chfs.ky.gov/agencies/dail/Pages/tbi-trust.aspx
http://centerforbehavioralhealth.com/treatment-centers/kentucky/
http://centerforbehavioralhealth.com/treatment-centers/kentucky/
http://www.louisvilleaa.org/
http://www.nalouisville.org/
http://www.kyal-anon.org/
http://www.overeatersanonymous.org/
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